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POSITION DESCRIPTION 
 

Position Title Swimming Pool Manager 

Division Corporate & Community Services 

Reports to Deputy Chief Executive Officer 

Position Classification 
Level 4 Shire of Laverton Enterprise Bargaining Agreement 

2017. 

Reviewed May 2026 

POSITION OBJECTIVES 

The Pool Manager is responsible for the overall operation, maintenance, and 

presentation of the Laverton Swimming Pool. The role ensures a safe, clean, 

and welcoming environment for all patrons while maintaining compliance with 

relevant health regulations, safety standards, and Council policies. 

POSITION COMPETENCIES 

Skills 

• Demonstrated ability to manage the day-to-day operations of a public 

swimming pool  

• Pool plant operation and basic troubleshooting 

• Water testing and chemical balancing 

• Customer service and public interaction 

• Written and verbal communication skills 

• Time management and ability to work independently 

• Problem-solving and decision-making  

• Developing administrative skills  

Knowledge and Behaviours 

• Pool water chemistry and treatment processes 

• Operation of filtration systems, pumps, and plant equipment 

• Emergency procedures and first aid principles 

• Workplace Health and Safety (WHS) requirements 

• Strong commitment to safety and compliance 

• Adaptability and flexibility in a seasonal environment 

• Attention to detail (especially for safety and cleanliness) 

• Reliability and accountability 
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• Sound knowledge of aquatic industry, particularly with regard to current 

trends and community recreation needs. 

• Maintain a safe working environment for all personnel, contractors and 

general public using or working within the construction work area. 

Qualifications 

• Possess current Pool Management qualifications  

• RLSS Pool Lifeguard qualification 

• Current Senior First Aid Certificate  

• Basic experience in cleaning and property maintenance relevant to the 

public swimming pool 

• Experience or training in handling chemicals.  

ROLES AND RESPONSIBILITIES 

Maintenance of Building, Plant and Equipment 

• Maintain the cleanliness and presentation of the pool, buildings, and 

surrounding areas. 

• Ensure all plant and equipment are regularly inspected, maintained, 

and operating efficiently. 

• Report and address maintenance issues in a timely manner. 

• Liaise with maintenance contractors and subcontractors in the overall 

supervision of plant, equipment and building.  

• Oversee regular prescribed water quality, chemical balance testing and 

recording of results as prescribed by the WA Health Department.  

• Are responsible for all chemical handling and the maintenance of water 

quality in accordance with prescribed standards.  

Management of Staff 

• In consultation with the CEO, recruitment & manage suitability qualified 

pool staff to ensure prescribed standards are met.  

• Prepare staff rosters  

• Develop and implement emergency procedures and provide staff 

training in these procedures  

• Develop and coordinate on-site training of staff  
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Administration 

• Maintain accurate records relating to operations, maintenance, and 

compliance.  

• Liaise with Council staff as required regarding operational matters.  

• Initiate and develop programs to enhance community involvement and 

use of the Pool.  

• Responsible for cash handling, data collection and entry, and daily 

takings.  

• Ensure hazards and risks are identified, documented and addressed 

appropriately in a timely manner.  

• Ensure the kiosk is well maintained and kept in a neat and presentable 

condition and that sufficient stock is available for public purchase.  

• Assist with reporting and seasonal planning requirements. 

Water Quality and Compliance 

• Conduct routine water testing and maintain records in accordance with 

health regulations. 

•  Adjust pool plant and chemicals to ensure water quality meets required 

standards. 

• Ensure compliance with all relevant legislation, regulations, and safety 

requirements. 

General 

• Create and retain accurate and complete records of business activities, 

in accordance with the Shire’s record keeping plan.   

• Provide effective supervision to all patrons and staff to ensure that the 

appropriate management objectives are maintained.  

• Ensure that the highest standards of public safety are maintained and 

issues are managed in a timely manner.  

• Adhere to Council policies, procedures, guidelines, and standards.  

• Participate in all performance management processes.  

• Ensure a high standard of customer service is provided to all patrons. 

• Undertake any other duties, as reasonably required by the Community 

Development Manager within known competencies or with adequate 

instruction/training.  
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ORGANISATIONAL RELATIONSHIPS 

Responsible to: 

• Community Development Manager 

Internal: 

• Chief Executive Officer  

• Deputy Chief Executive Officer  

• Manager of Works & Services 

• All staff, as required 

External: 

• Council 

• Other Local Governments 

• Public/Ratepayers 

 

SELECTION CRITERIA 

Essential  

• Demonstrated experience in the operation and/or management of 

aquatic facilities or similar environments. 

• Knowledge of pool plant operation, water chemistry, and relevant 

health regulations. 

• Ability to maintain facilities to a high standard of cleanliness and 

presentation. 

• Strong organisational and time management skills, with the ability to 

work independently. 

• Well-developed communication and customer service skills. 

• Demonstrated commitment to workplace health and safety practices. 

o Ability to obtain and maintain:  

o National Police Clearance 

o Working with Children 

Desirable 

• Relevant qualifications in pool operations, plant operation, or aquatic  

facility management.  

• First Aid and CPR certification 

• Previous experience working in a regional or remote community. 

• Experience in minor maintenance and troubleshooting of plant and 

equipment 
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PERFORMANCE 

Performance will be measured against Councils Values, set criteria as agreed 

by the Council and employee. ‘Our Reputation Matters’ 

COUNCIL VALUES 

Our values define the way we work and behave. We will promote and 

encourage our employees to adopt the shared values of: 

Integrity: 

We role model ethical, transparent, and professional decision-making and 

behaviour. 

Respect: 

We promote diversity, inclusion, consultation, and fairness. 

 

Innovation: 

We are future-focused and creative; we embrace technology, risk, and 

opportunity. 

Continuous Improvement: 

We strive to be efficient and effective through the development of our 

structures, systems and processes. 

WORK HEALTH AND SAFETY 

All workers, including contractors and volunteers are obligated to meet their 

duty of care by:  

i. Taking care for his or her own safety and health and avoid adversely 

affecting the safety or health of any other person;  

ii. Complying with safety and health instructions given by the Shire, including 

the direction to wear personal protective clothing or equipment; and 

iii. Reporting hazards, accidents (injuries) and incidents (near misses) in the 

workplace and cooperating with any investigations or return to work 

programs.  

EXTENT OF AUTHORITY 

Operates under the direction of the Community Development Manager within 

the statutory provision, other legislation and established guidelines, procedures 

and policies within the context of the Shire of Laverton. 
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PUBLIC RESPONSIBILITIES 

To promote a favourable public image of Council’s personnel, operations, 

and the Shire in general.  

In line with the Shire’s commitment to a high-performance culture, it is 

expected that all staff demonstrate the desired organisational behaviours as 

they go about their role. 

• Professional and customer-focused approach to work. 

• Work as a team to deliver best outcomes for the community. 

• Seek continual improvement in all aspects of roles and functions. 

The Shire also expects staff to comply with its policies and procedures, which 

relate to statutory requirements and our ways of working. 

 

 

 

 

___________________________________________________________________________ 

I have read and understood the requirements of this position, and I accept the 

duties of the role as outlined in this position description.  

 

Name: ____________________________________________________________________ 

 

Signed:_____________________________________Date: _________________________ 
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