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Casual Tourism Officer

If you are a highly motivated individual with a passion for Laverton and the Goldfields region, this
is the role for you!

The Great Beyond Visitor Centre is looking for someone to join our friendly team in delivering
tourism services and information to the Centre’s visitors & local community.

As a Tourism Officer, you will need to be flexible, outgoing and able to multi-task as you will be
active in the day to day operation of the Centre. While the role is mostly face to face customer
service, it will also include some administration duties, preparation of basic food & drinks, and
general retail duties.

As an applicant, you should have the following attributes:
Excellent communication skills and confidence to engage customers
Willing to learn and adapt to new situations and duties quickly
Genuine desire to promote Laverton and its region
Reliable and flexible, with the ability to work rostered hours, including some weekends

No specific previous experience is required as on the job training will be provided. This role will be
suitable for applicants seeking either occasional shifts or regular weekly hours.

Unsure if you will meet these requirements? Drop in and see the staff at the Visitor Centre to have
a chat about this role and if it is suitable for you. A position description for this role can be
obtained from the Shire of Laverton website www.laverton.wa.gov.au or:

In Person:
Great Beyond Visitor Centre

'R 5 Augusta Street, Laverton
Monday — Friday, 9.00am — 4.30pm

Via Email:
gbmanager@]laverton.wa.gov.au
Phone to arrange a copy:

@ (08) 9031 1361

Applications must include a letter of introduction addressing the Selection Criteria and a
current résumé, including contact details for two referees. Applications should be
submitted as soon as possible, as the position will be filled once a suitable candidate is
identified. Please mark your application CONFIDENTIAL and email it to
hr@laverton.wa.gov.au, or by post to PO Box 42, Laverton WA 6440.

Jackie Hawkins

Acting Chief Executive Officer
PO Box 42

Laverton WA 6440
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